


Covering nine Local Authority areas

We own

11,412

homes

We manage

11,111

homes

We provide services to o

23,000 ﬂ

residents




Winter is Here

Bedroom tax

Changes to disability benefits

Cuts in tax credits

Local council tax support schemes
Non dependant deductions
Benefit cap

Roll out of Universal Credit



Welfare Reform Strategy

BIG Conversation

Publications

Effective Partnerships

/

Allpay
Enhancements

Bedroom Tax &
Benefit Cap

|

Experian
Rental
Exchange

\

_ Financial Products
Fair 4 You (CredEcard)
s  ICE & Debt e
Advice

51% of our income linked to Housing Benefit

Bemoneyready
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Awareness







Prevention




Our rent arrears are down to

well below the
sector average of




We’ve reduced the number of residents
classified as being ‘in debt’ by 11%



Universal Credit so far........
 TenantArears [

Local Authority Total Number Number of Average Gross
of UC Cases|Householdsin |[Householdsin Debt Arrears %
Debt
B&NES 131 84 64.1% 719.24 8.2%
Bristol 26 17 65.4% 645.89 8.5%
Mendip 160 98 61.3% 686.45 8.2%
North Somerset 23 13 56.5% 552.40 6.3%
Sedgemoor 173 84 48.6% 669.99 6.1%
South Gloucestershire 14 10 71.4% 927.40 12.6%
South Somerset 35 23 65.7% 626.93 8.6%
Taunton Deane 136 76 55.9% 545.81 5.9%
West Somerset 19 16 84.2% 634.71 10.7%




The challenges ahead....

* Discretionary Housing Payments — many pressures on
a limited pot

* Local Housing Allowance Cap in April 2019
* Impacts on all residents, not just those of working age

* Under 35’s - their ability to sustain a tenancy
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