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APPLICATION FORM FOR REPLACEMENT OF A VALID 
 ENGLISH NATIONAL CONCESSIONARY TRAVELPASS 

 
My pass has been DAMAGED/LOST/STOLEN or OTHER*(*delete as appropriate) 
   

  Other - please describe reason  

 
I am a permanent resident in one of these council districts: 
 

Mendip    Sedgemoor   South Somerset 
 

Taunton Deane  West Somerset 
 

Please tick only one of the appropriate boxes above. 

 
Please complete using black pen in BLOCK CAPITALS  
 
Mr/ Mrs/Miss/Ms* Last name…………………………………………………………….. 
*delete as appropriate 
 

First name……………………………………………Date of Birth…………………………. 
 
Address……………………………………………………………………………………….. 
 
Post Code………………………………………….Telephone No………………………... 
 
There is a £10.00 administration fee for all replacement passes. Please make cheques payable to:  

Somerset County Council  
 

Alternatively you can use the electronic version of this form and make your payment online at  

www.somerset.gov.uk/concessionary then click on Report a lost or stolen pass and use the 

Replace now button to complete the form and pay.  
 
 
Signature……………………………………………  Date…………….. 
 

Please return this form with your payment to: 
Transporting Somerset 
Somerset County Council 
PPC302 County Hall 
Taunton 
TA1 4DY 
 
As these travel passes are Smartcards if, once you have received your replacement pass, you 
find the lost/stolen/damaged card please return to the above address, as it will have been stop 
listed and may no longer be accepted by the electronic ticket reader on the bus. 
 
Please note: That if a form is hand delivered to 
the above address you will be asked to leave 
it. The replacement pass will then be produced 
and posted to your home address within the 
next 2-3 working days. 
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